
Talking Points for Discussion with 

Lenders & Mortage Brokers about “Ghost Agencies”  

and Verifying Closing Protection Letters 

 

1. We greatly appreciate the business you have sent us over the years and hope to do much 

more business with you.  

2. We wanted you and your team to be aware of a new type of fraud that is targeting lenders 

and stealing millions in loan proceeds.  

3. Under this type of fraud, the “Bad Guys” create a legitimate company (corporation or 

LLC) that is deceptively similar to that of a legitimate title agency.   They open bank 

accounts, get a tax ID number and all of the other things that a legitimate company would 

have.  

4. We have even seen examples where they open a mail drop in the same building as the 

legitimate agency.   

5. They then cause legitimate or wholly fraudulent transactions to be redirected to the Ghost 

Agency.   (The title industry investigators haven’t figured out who may be complicit to 

accomplish this redirection – but are actively investigating) 

6. They issue legitimate looking – but totally fraudulent -- loan commitments, closing 

protection letters and other documents.   

7. They close the loan, even to the point of sending in final documents, and then abscond 

with the proceeds.  

8. Since all of the documents issued are forgeries, you as the lender have no protection from 

the title policy or closing protection letter (neither of which is real) nor any claim against 

the legitimate title agency whose name and reputation were stolen.   

9. One way to catch this type of fraud before closing is to verify that the Closing Protection 

Letter you have been issued comes from a legitimate title insurer.  

10. The Florida Land Title Association – of which we are a proud member – has developed a 

job aid for your staff on how to check the validity of any closing protection letter you 

may receive.  

11. While we would prefer for you to send all of your business to a known and trusted 

agency -- like us, we know that isn’t always going to happen.  So when-ever you are 

faced with an agency you don’t know – or a known  agency at a different address – we 

urge you to check the validity of the CPL that is issued.   Heck, the safe answer is to 

check every CPL, whether it’s from a trusted agent or not – we’re legitimate, so we won’t 

take any offense to you checking us every single time. 

12. As you know the fraudsters are amazingly creative and constantly adapting.   We and the 

FLTA want to do our part in protecting our loyal customers as best we can.  


