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Don’t Let the Ghosts Get You!
Protect  Yourself from
Phony Title Agencies
In recent months, the title industry has identified a new type of fraud targeting lenders.  In this type of fraud, the Bad Guys find a legitimate and usually well regarded title agency and create a corporate entity having a deceptively similar name.   They establish bank accounts and Tax ID numbers in that name.  The “ghost agencies” create documents purporting to be title insurance commitments and provide lenders with fraudulently created insured closing letters, and even entire closing packages.
To a distant lender, the documents appear perfectly legitimate.  A check with the better business bureau, local phonebooks, etc. all reveal the legitimate company, so don’t raise concerns.  The Ghost Agency is legitimately (although recently) formed and will check out with the Florida Division of Corporations at sunbiz.org.   But as soon as your loan proceeds hit their account, the funds are gone, usually quickly followed by the Ghost Agency. 
Neither a title insurance company nor the legitimate agencies are liable under a phony or forged commitment or insured closing letter, so this leaves the lender absorbing the loss.  But the title industry can offer some guidance on ways you can avoid being a victim.
1. Call 411, get the number for the title agency and call them directly.   Thus far the Bad Guys haven’t been seen taking out phone listings or yellow page ads.  So you will probably reach the legitimate agency.  If they don’t recognize your transaction by name or address – you may have a Ghost Agency – or you may have a data entry delay or just a typo in the legitimate agency’s system.   Dig Deeper!

2. As part of your loan review process on every file, confirm the validity of the Insured Closing Letter with the purported issuer.  Most title insurers have created mechanisms with which a lender can confirm the validity of an Insured Closing Letter.  The way to verify an agency or insured letter for each FLTA member-insurer is on the next page.
3. If you have any concerns about the bona fides of an agent or the title insurance documents you have received, reach out to the insurer. The appropriate Florida contacts are listed.

Be Safe Not Sorry!
Provided as a public service by 
[add FLTA member name and logo here]

to help prevent fraud on our customers

FLTA Member-Insurers
Alliant National Title Insurance Co.
To verify:   go to www.alliantnational.com/lenders/agentverification.aspx  or email:  NOC@alliantnational.com 
If you suspect fraud, contact: 

W. Jeffry Stein, Esq. 877-788-9800 x 240

jstein@alliantnational.com
Chicago Land Title Company


To verify:  go to www.agenttrax.com 
Lenders must pre-register to use this service by emailing agenttrax@fnf.com  or calling 1-800-586-0031


If you suspect fraud, contact:


Elizabeth P. Reilly 904-854-3724


Elizabeth.Reilly@fnf.com  

Commonwealth Land Title Insurance Co.

To verify:   go to www.agenttrax.com  

Lenders must pre-register to use this service by emailing agenttrax@fnf.com  or calling 1-800-586-0031


If you suspect fraud, contact:


Elizabeth P. Reilly 904-854-3724


Elizabeth.Reilly@fnf.com   

Fidelity National Title Insurance


To verify:   go to www.agenttrax.com  

Lenders must pre-register to use this service by emailing agenttrax@fnf.com or calling 1-800-586-0031


If you suspect fraud, contact:


Elizabeth P. Reilly 904-854-3724


Elizabeth.Reilly@fnf.com 
First American Title Insurance Company



To verify: goto https://agency.myfirstam.com/validation 
Or email National.verification@firstam.com  or call 866-701-3361.


If you suspect fraud, contact:


Leonard Prescott, IV 


305-900-8427


lprescott@firstam.com
North American Title Insurance Co.

To verify: https://agentlink.natic.com/Home/LetterLinkValidation  Tab: Lender Services


If you suspect fraud, contact:


John Fries 305-485-2789



jfries@natic.com   


Old Republic National Title Company


To verify: go to www.oldrepublictitle.com    

Select Agent Verification from the Products and Services dropdown and enter in the Reference number on the CPL
Premier Land Title Insurance Company



To verify:   Call 888-372-6963



If you suspect fraud, contact: 


Christy Tabor
214-981-6272


christy.tabor@titlemail.com  


Stewart Title Guaranty Company

To verify: email: stghoucontractadministration@stewart.com    


or call 800-729-1902



If you suspect fraud, contact: 


Alan C. Parrish 813-876-0619


aparrish@stewart.com 
Title Resources Guaranty Company


To verify:   email: verifyagent@trgc.com or 



Call 1-800-526-8018



If you suspect fraud, contact:


Clayton Greenberg 972-644-6500 ext 129

clayton.greenberg@trgc.com                

Westcor Land Title Insurance Company


To verify:  www.wltic.com/agent-verify   


or call 866-629-5842 



If you suspect fraud, contact:


Sabine Seidel
866-629-5842 


sseidel@wltic.com 
WFG National Title Insurance Co.



To verify:  email:  


agencySupport@wfgnationaltitle.com  


or call 877-840-0841 


If you suspect fraud, contact:


agencySupport@wfgnationaltitle.com  


or call 877-840-0841 
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